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71)E (B DOREEEZRAEL THHE

F1. What is your gender?(Choose only 1 answer)

) Male

i Female

F2. What is your age?

years old

F3. How many employees are there in your company? Please choose one that applies.(Choose only 1 answer)

@ 1--99 persons

™ 100-298 persons

™ 300-499 persons

= 500-999 persons

@ 1000-2999 persons

) More than 3000 persons

) Do notworkin a company (public/civil servant, self-employed, student, unemployed, etc.)

mal | 1002
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F4. Which department do you belong to? Please choose one that applies. (Choose only 1 answer)

) Administration (Human Resources)

™ Administration (general affairs, legal affairs, accounting, corporate planning)
@ Sales

) Retail - Service

@) Manufacturing

@ Construction

@ Research and Development

@ Others

F5 What is your job title? Please choose one that applies. # If nothing applies, choose the closest job title (Choose
only 1 answer)

@ President or higher

@ Director or higher

) General manager / Chief of a department or higher
™ Manager/ Section chief or higher

@ Factory manager

@ Branch manager

@ Chiefi{section chief}

) Staffimember}
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Q1. How many years has it been since your company was founded? Please choose one that applies.
¥ If you don't know the exact answer, an approximate one will do.(Choose only 1 answer)

) Maore than 1 year but less than 5 years
@ More than 5 years but less than 10 years
@ More than 10 years but less than 20 years

@ More than 20 years

Q2. How was your company established? Please choose one that applies (Choose only 1 answer)

@ Government/public-operated

) Private (domestic capital)

) Private (foreign capital)

@ Joint{Private {domestic capital+ foreign capital?)

) Joint{Government/public-operated + Private)

o=l 100%

Q3. |s your company listed on the Stock Exchange? Please choose all that apply.(Multiple answers are allowed)

Listed on the Domestic Stock Exchange
Listed on the Overseas Stock Exchange

Mot listed
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Q4. What type of industry does your company specialize in? Assume the primary business and choose one that
applies. (Choose only 1 answer)

() Agriculture, Forestry and Fisheries
™ Mining

™ Construction industry

) Real estate industry

) Manufacturing

) Transportation industry

) Communication industry

() Electricity, gas, heat supply and water industry
@) Wholesale industry

@) Retail industry

) Finance and insurance industry

™ Information processing and software
@ Inns and hotels, amusement-related
@ Other sernvices

) Industries that do not fall into the above

Q5.

What are the company's sales figures? Exclude the sales from the branches and subsidiaries abroad if the company
has them.

# If unsure of the exact amount, an approximate one will do.

FlYear
Q5 EEEAL
<BA> <AVERIT> % 100%
N—y BAEILET -
<T4VEV> <ARFL> < 51
= s << Jl > ]

Q6. What is the average increase of your company's sales in the past three years? Choose one that applies.
(Choose only 1 answer)

@ More than 10%4

@ More than 5% but less than 10%4
@ More than 1% but less than 5%
0%

@ Loss
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-. Below are questions about your work place (the department you belong to)

Qr.
Where is your workplace located?(Only 1 answer allowed)

) llocos Region, Region | ) Cordillera Administrative Region, CAR ) MNorthern Mindanao, Region X

) Cagayan Valley, Region Il () Mational Capital Region, NCR () Davao Region, Region X

(7 Central Luzon, Region Il ) Western Visayas, Region Vi ) SOCCSKSARGEM, Region Xl

) CALABARZOM, Region IV-A ) Central Visayas, Region VIl () Caraga, Region Xl

& Autonomous Region in Muslim Mindanao,

) MIMAROPA, Region IV-B () Eastern Visayas, Region VIl [

~ ARMM
(@ Bicol Region, Region V () Zamboanga Peninsula, Region X @ Other
o I o
Q7 SO
<BZAL> <AVRHRIT> <ANMFL>
1. ANWUUIUAT 40. AR5 1. Aceh 1. An Giang 40. Nam Dinh
2. nsedl 41. Aanlan 2. Sumatera Utara 2. Ba Ria—-Ving Tau 41. Nghé An
3. MeUAULs 42. auiia 3. Sumatera Barat 3. Béc Giang 42. Ninh Binh
4. AMWRuG 43, yEIAN 4. Riau 4. B&c Kan 43. Ninh Thuén
5. ANLLWILW S 44, wigavxau 5. Kepulauan Riau 5. Bac Liéu 44. Pha Tho
6. uauwAu 45, YIS 6. Jambi 6. B&c Ninh 45. Phu Yén
7. Junmd 46. 11859 7. Bengkulu 7.Bé&n Tre 46. Quang Binh
8. Azl BInN 47. agan 8. Sumatera Selatan 8. Binh Dinh 47. Quang Nam
9. 2ANY3 48. saaLda 9. Kepulauan Bangka Belitung 9. Binh Duong 48. Quang Ngai
10. Faum 49. s%uad 10. Lampung 10. Binh Phudc 49. Quang Ninh
11. Aand 50. 5829 11. Daerah Khusus lbukota Jakarta 11. Binh Thuén 50. Quéang Tri
12. Zaoln 51. U3 12. Banten 12. Ca Mau 51. Séc Trang
13. 1o 52. aWL3 13. Jawa Barat 13. Can Tho 52. Son La
14, AUNS 53. Latl 14. Jawa Tengah 14. Cao Béng 53. Tay Ninh
15. 039 54. 119 15. Daerah Istimewa Yogyakarta 15. Pa Nang 54. Thai Binh
16. 516 55. anu 16. Jawa Timur 16. Dak L&k 55. Thai Nguyén
17. én 56. AIRYLAL 17. Bali 17. D&k Néng 56. Thanh Héa
18. uAsUNEN 57. NAUAT 18. Nusa Tenggara Barat 18. Dién Bién 57. Thitra Thién—Hu é
19. uAssu 58. &yuan 19. Nusa Tenggara Timur 19. Ddng Nai 58. Tié n Giang
20. UATWUN 59. ®eA 20. Kalimantan Barat 20. Dong Thép 59. Tra Vinh
21. uAsNARUN 60. &unsisns 21. Kalimantan Tengah 21. Gia Lai 60. Tuyén Quang
22. UATABEIINY 61. JYNIFIATIN 22. Kalimantan Selatan 22. Ha Giang 61. Vinh Long
23. UATRIIIA 62. FUNs&AT 23. Kalimantan Timur 23. Ha Nam 62. Vinh Phac
24, uuUN3 63. &5zUA? 24. Kalimantan Utara 24. Ha Noi 63. Yén Bai
25. uaNa 64. f3%13 25. Sulawesi Utara 25. Ha Tinh 64. Noi khac
26. Uu 65. &9UL3 26. Gorontalo 26. Hai Duong 65. Noi khac
27. flon W 66. Ui 27. Sulawesi Tengah 27. Hai Phang
28. 135u8 67. AWITEULT 28. Sulawesi Tenggara 28. Hau Giang
29. Unusil 68. §unse il 29. Sulawesi Selatan 29. H& Chi Minh
30. UsznuAstiug 69. §3uUns 30. Sulawesi Barat 30. Hoa Binh
31. U juus 70. viuavae 31. Maluku 31. Hung Yén
32. flaendl 71. vuavinangn 32. Maluku Utara 32. Khanh Hoa
33. LW2TUT 72. anay 33. Papua 33. Kién Giang
34. \wasusal 73. @unaLxdzey 34. Papua Barat 34. Kon Tum
35. UNg 74. aqssil 35. Lainnya 35. Lai Chau
36. WITUAIAGDLTEN 75. ansfine 36. Lam Dong
37. weLen 76. avasnil 37. Lang Son
38. W 77. avanusnil 38. Lao Cai
39. Wnay 78. duq 39. Long An
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-. Below are questions about your work place (the department you belong to)

Q8.
How many employees are there in your workplace (the department you belong to)?

persons

N —

-. Below are questions about your work place (the department you belong to)

Q9. What is the male-female ratio of the employees in your company (the department you belong to)?
Please use 100 as the overall total of the answer.

Male: 0 o
Female: 0 o
Total 0 o

-. Below are questions about your work place (the department you belong to)

Q170. What is the ratio of managers, professionals, clerical staff, and manual workers in your workplace (the
department you belong to)? Please use 100 as the overall total of the answer.

Manager: []— %
Professional: U_ %
Clerical staffs: U_ %
Manual workers: []— %%
Total 0 %
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-. Below are questions about your work place (the department you belong to)

Q71
Please choose all applicable recruitment methods when hiring employees (Manager, Professional, Clerical staffs,
Manual workers; in your workplace (the department you belong to) (Multiple answers are allowed for each column)

Manager Professional Clerical staffs Manual workers
Staffing service
Executive search firms
Employee or family referrals
Print advertising
Company website
Job-hunting sites¢Job boards)
Social networking sites (SMNS)
College recruitment
Career fairs
Public employment agency
Other
N E—

H
M
W
I

-. Below are questions about your work place (the department you belong to)

Q11X

This is a question for those who have used job-hunting sites(Job boards) .
Which WWW sites did you use? Please specify your answers by

giving the names of the sites. (You may write freely.)
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-. Below are questions about your work place (the department you belong to)

Q11_1.
Please answer in specific for your answer "Others".

Manager

Professional

Clerical staffs

Manual workers

-. Below are questions about your work place (the department you belong to)

Q115Q1_1.
Please choose one recruitment method that is commonly used when hiring each of the employees (Only 1 answer
allowed)

Manager

) Staffing service

Executive search firms
Employee or family referrals
Print advertising

Company website
Job-hunting sites¢Job boards)
Social networking sites (SNS)
College recruitment

Career fairs

Public employment agency

2 @ @ 00 @ @ @ @ @

Other )

B LCABRZQIIDEREC LITHE YR LEEER
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- Below are questions about the following workers (clerical staffs and manual workers)

Q12
Are there employees aside from direct hire employees (temporary employees, business confracting, outsourcing)

within workers (clerical staffs and manual workers) in your workplace (the department you belong to)?(Choose only 1
answer)

) Yes

@ No

N —

-. Below are questions about the following workers (clerical staffs and manual workers)

Q13 1.
Please choose one that applies regarding the working style of workers (clerical staffs and manual workers) in your

workplace (the department you belong to).
Do workers (clerical staffs and manual workers) in your workplace perform work beyond the scope of your job

description?{Choose only 1 answer)

) Frequently
) Sometimes
) Rarely

) Mever

Q13 2 Have your workers (clerical staffs and manual workers) in your workplace had to transfer to a position that is
completely different from the one they previously had?

(i.e. replaced the person in charge)

(Choose only 1 answer)

) Frequently
) Sometimes
) Rarely

1 Mever

-. Below are questions about the following workers {clerical staffs and manual workers)

Q14 1.

What is the average period of service of workers (clerical staffs and manual workers) in your workplace (the
department you belong to)?

# If unsure, please give an approximate period.

years months
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-. Below are questions about the following workers (clerical staffs and manual workers)

Q15 How many workers (clerical staffs and manual workers) have left within a year in your workplace (the
department you belong to)? Choose one that applies.(Choose only 1 answer)

) 100%4540ut of 10 workers, all 10 have |eft
90— 99%
80-188%
T0-79%
60— 69%%
50-58%
40— 49%4
30-39%:
20-29%
10— 1924
1—9%%

0%

2 @ @ @0 @@ @ @ @ O

-. Below are questions about the following workers (clerical staffs and manual workers)

Q155Q1. For those who answeredl 100% | in the previous question:
How long is it before those workers (clerical staffs and manual workers) leave? Please choose the closest answer.
(Choose only 1 answer)

) year

) Half ayear

) Three months

@ 1 month

124



ASEAN4 N ERIRRAGHE 18 FEEBRA
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEN

Eelow are questions about your company.
Below are questions about the following workers (clerical staffs and manual workers)

Q76. How does your company's wage for workers (clerical staffs and manual workers) compare to the minimum
wage? Please choose one that applies to actual conditions in your company.(Choose only 1 answer)

) Fairly higher

High

Low

Fairly lower

®
) Same level
®
©

Below are questions about the following workers (clerical staffs and manual workers)

Q7.
Are there salary raises for workers (clerical staffs and manual workers) in your company?{Choose only 1 answer)

) Yes
@ Mo

Below are questions about the following workers {clerical staffs and manual workers)

Q175Q1.
Please choose all that apply regarding salary raises for workers (clerical staffs and manual workers).(Multiple
answers are allowed)

]

Minimum wage revision

]

Personal achievement

]

Company performance

]

Length of service

Improvement of individual skills and abilities

@ @

Individual negotiations

]

Pressure from the union

]

Other (Specify:)
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Below are questions about the following workers (clerical staffs and manual workers)

Q18

At what intervals are workers'(clerical staff and manual workers) wages paid in your company?

Please answer for each of the periods defined in the contract (unit) and the period that is actually paid (unit).
Example: You are in a yearly salary contract but in reality it is divided into 12 times and is being paid monthly.

The period of time that is defined in the contract

{unit) Period that is actually being paid (unit)
Yearly (annual salary) ® ®
Monthly (monthly salary) ® ®
Bi-weekly basis (every other & &
weekitwice every month) = =
Weekly (weekly pay) (@] ®
Daily (daily wage) (5] &
Time unit (hourly rate) & ®
Other & ®
| don't know @ @
N —

Eelow are questions about the following workers (clerical staffs and manual workers)

Q19.
Are there bonuses for workers (clerical staffs and manual workers) in your company?
#¥ A bonus refers to the salary paid on top of the employees' regular salary.(Choose only 1 answer)

) Yes

@ No
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Below are questions about the following workers (clerical staffs and manual workers)

Q20_1. Please write down the average working days and working hours per week of workers (clerical staffs and
manual workers) in your workplace.

Mumber of working days: dayfweek
Q20 2.
Working hours: houriweek
~ I |~

Below are questions about the following workers (clerical staffs and manual workers)

Q21.
Is work schedule of workers (clerical staffs and manual workers) in your workplace a shift system?(Choose only 1
answer)

) Yes
@ Mo

N

Below are questions about the following workers (clerical staffs and manual workers)

Q22
Is there a hierarchy among the workers (clerical staffs. manual workers) in your company?(Choose only 1 answer)

@ Yes
@ Mo

Eelow are questions about the following workers (clerical staffs and manual workers)

Q23.
Can workers (clerical staffs. manual workers) advance to become managers in your company?(Choose only 1
answer)

@ Yes
@ Mo
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Below are questions about the following workers {clerical staffs and manual workers)

Q24.
Does the Labor Union act as mediator when conducting labor management negotiations in your company or
workplace? Choose the answer that applies.(Choose only 1 answer)

) Yes
@ Mo

Below are questions about the following workers (clerical staffs and manual workers)

Q25.
Was there a dispute between the management and employees or a dispute among the employees in the past year in
your company?(Choose only 1 answer)

) Yes
@ Mo

Eelow are questions about the following workers (clerical staffs and manual workers)

Q255Q1.
What were the issues in the dispute? Please choose all that apply (Multiple answers are allowed)

Wage increase

&=

Unfair dismissal

&=

‘Working overtime

&=

‘Workers® accident compensation insurance

]

Social security

]

Employment stability

]

Executive's wrongdoings

]

Discontinuance of wage payment

]

Poorly-maintained cafeteria

]

Other (Specify.)
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Eelow are questions about the following workers (clerical staffs and manual workers)

Q26.
Please choose all company benefits and training programs that are offered to workers (clerical staffs and manual
workers) in your company.{(Multiple answers are allowed)

Health insurance

Medical insurance

i

Workers accident compensation and workers compensation

Pension

a O

Retirement pay

&=

Company cafeteria

&=

Commuting allowance

&=

Housing aid

&=

Meal subsidy

&=

Support for capacity development (training, etc.)

&=

Mothing applies

N

-. Below are questions about your company.

Q27. How many women in your company leave their jobs because of childbirth? Choose one that applies (Choose
only 1 answer)

) Mostleave
) Halfleave the company and half remain
) Most do not leave

@ | dont know
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-. Below are questions about your company.

Q28. For those who return from maternity leave, what is the average period of time before they return to work?
Please choose one that applies best. (Choose only 1 answer)

@ Lessthan 1 month

) More than 1 month and less than 3 months
) More than 3 months and less than 6 months
) More than 6 months and less than 1 year

) Mare than 1 year

@ | dontknow

-. Below are questions about your company.

Q29.
Is there a gender gap with regard to promotion, salary and recruitment in your company?(Choose only 1 answer)

) Yes

@ No

-. Below are questions for workers (clerical staffs, manual workers).

Q30.

Are there migrants from abroad who are employed in your workplace (the department you belong to)? If yes, please
choose all applicable countries.

# ['Migrant| refers to a foreign person who came to your country to work and has no intention of living there
permanently (a person who intends to return to his/fher home country someday)(Multiple answers are allowed).

China Singapore India
Korea [] Thailand United Kingdom
Taiwan Vietnam America
Japan Malaysia Australia
Indonesia Myanmar Other
Cambodia Laos Mo migrants from abroad
B EEFERLTLVELY
o~ I |~
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Q31.

Please tell us about your company's actual workplace conditions and environment.

For all the items below, compare A and B and choose the individual items that most often reflect your company's
actual workplace conditions and culture (Answer each column one by one in the horizontal line)

Close Somewhat lcant Somewhat Close
toA closerto A answer closertoB toB

gither
way
[AlBelieves that employees want to & & & & & [BIMobody cares even if the employee
work long hours - - - - - suddenly quits.

[AIMany opportunities are available for [BIFew opportunities are available for
the management and employees to ® ® & ® ® the management and employees to
directly interact. directly interact.

[AlGood relations between = & = & & [BIRelationships among employees
employees. - - - - - are superficial.
[EAlThere are many people who are = @ = & & [EBIThere are few people who are
highly motivated to wark. - - - - - highly motivated to work.
[AJEmployees socialize with people & P P & P [BIThere is no socializing with people
from work even after working hours. = = = = = from work after working hours.
] [EBIMany complaints and
[A)Few complaints about & & & @ = ) ; } . )
compensation and wages. i o i o i dissatisfaction with compensation and
wages.
[AJEmployees are very satisfied at . P, . & & EBIEmployees are dissatisfied at their
Work. - - - - - workplace.
[AlPeople who work hard are P P P & P EBIWhether you work hard or not, your
evaluated. = = = = = evaluation does not change.
) ) [Blls suspicious of employees who
[AJEmployees with outstanding & & = & = ) )
abilities are welcomed. @ © @ © @ stajm_j out because of their outstanding
abilities.
[A)Actively makes performance review = @ = & & [BlCautiously makes performance
points clear (evaluation). - - - - - review points clear (evaluation).
[AlDoes not over-supenise people [BIPeople with excellent abilities are
with excellent abilities, but instead lets ® ® & ® ® supenised the same way as other
them work freely. employees,
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Q32. For each of the following items, please choose what is closest to the actual conditions of your company or
workplace (Answer each column individually in the horizontal line)

Frequently
happens It happens Rarely Mone at all
Layoffs occur on a routine basis. . ® ® ® ©
People are late on a routine basis. . ® ® ® ©
People leave their jobs without prior notice. . ® ® ® ®
Group turnover occurs. . ® ® & ®
Working overtime and on holidays occurs on a routine basis. -p ® ® ® ®
Voluntary overtime and holiday work. -p & ® & ®
Quotas are demanding. -y & & @ ®
There are accidents and injuries. 3 ® ® ® ©
Itis difficult to take breaks. 3 ® ® @ ©
Manpower shortage. 3 (@] ® @ ®©
There are salary reductions. ‘ ® ® ® ®
There is corporal punishment. ‘ (%) (%) ® ®
The boss enforces unreasonable requests. ‘ ® ® ® ®
o I |

233, In your company, how do you motivate your subordinates? Please be specific. (You may write freely.)

234. What problem/s need to be solved the most in your workplace? Please be specific. (You may write freely.)

-
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