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European Trade Union Institute (2012) Job Quality Index (JQI)
(DWages @Non-standard forms of employment @Working time and work-life balance @Working conditions and job security &
Skills and career development ®Collective interest representation

OECD (2013) How's Life (well-being in the workplace: measuring job quality)

(MDEarnings @Working hours and working time arrangement @)Job security @Life-long learning ®Safety and health at work
(®Work organisation and content (@)Workplace relationship ®Social security system QUnemployment insurance and other cash
income support Family friendly policy ({DPension (DHealth insurance

OECD (2013) How's Life (Indicators of job demands and job resources)
(MJob demands @Work pressure @Job resources @Work autonomy GLearning opportunities ®Task clarity (Z)Management
practices @ Colleagues’ support

United Nations Economic Commission For Europe (2010)

(DSafety and ethics of employment (a)Safety at work (b)Child labour and forced labour (c)Fair treatment in employment 2
Income and benefits from employment (a)lncome from employment (b)Non-wage pecuniary benefits @Working hours and
balancing work and non-working life (a)Working hours (b)Working time arrangements (c)Balancing work and non-working life
@Security of employment and social protection (a)Security of employment (b)Social protection BSocial dialogue ®Skills
development and training @Workplace relationships and work motivation (a)Workplace relationships (b)Work motivation

The Laeken indicators of job quality (2008)

(Dintrinsic job quality @Lifelong learning and career development @)Gender equality @Health and safety at work GFlexibility
and security ®Inclusion and access to the labour market (D)Work organisation and the work-life balance

®Social dialogue and workers’ involvement (@Diversity and non—discrimination @Overall economic performance and productivity
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European Job Quality Indicator (2008)

Outline for the development of a European Job Quality Indicator

VVOrKS INaexcv) £/4-%)

OHY. ASEEHY. EFZALL

Work Work autonomy
Physical working conditions

Health implications of work (physical and psychological)

Risks

Pace of work and workload
Social working environment
Meaningfulness
On-the—job training

OO

Work and employment Participation

Opportunities for advancement

Employment Formal training

Type of contract, stability

Working hours Distribution of working hours (unsocial hours, clear boundaries and flexibility)

Wage
Social benefits

(OXoXoNoXo} oXo) O 2

OECD (2013) How's Life (well-being in the workplace: measuring job quality)

Earnings

Average earnings, share of low paid workers, rate of in—work poverty

O

Working hours and working
time arrangement

Average actual of usual hours worked per week or year, share of involuntary part—time
employment, share of workers with excessice or unsocial hours of work, share of workers @]

with short—term flexibility over working time

Job security
employed workers

Share of temporary workers, share of workers with short job tenurem share of self—

Life—long learning

Share of working age population or employed person participating in education and training,

share of employed persons who have mere/less education than is normality required in their O

occupation

Safety and health at work

Occupationa ijury rate, occupational disease contraction rate, stress at work, share of

workers with high exposure to physical health risk factors

Work organisation and content Subjective indicators of autonomy at work, work intensity, workers self-assessment of the

extent to which they do a useful work, satisfaction with type of work in present job A
Workplace relationship Subjective indicators of relationships with colleagues and supervisors, discrimination, o
harassment
Social security system Social security coverage
Unemployment insurance and unemployment insurance coverragem replacement rate, beneficiaries of cash income o
other cash income support support
Family friendly policy Entitlements to maternity/parental leave, annual leave, childcare facilities, employment 0
situation of mothers of young children
Pension Pension coverage @)
Health insurance Health insurance coverrage, employees with supplemental medical insurance plan, share of o

employees entitled to sick leaves
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