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HiFF : Coronavirus and homeworking in the UK labour market: 2019, Office for National Statistics

https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/articles/coronavirusand-
homeworkingintheuklabourmarket/2019#methodology
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2 Felstead, A and Reuschke, D (2020) ‘Homeworking in the UK: before and during the 2020 lockdown’ , WISERD Report, Cardiff: Wales Institute of Social
and Economic Research.
https://wiserd.ac.uk/sites/default/files/documents/Homeworking%20in%20the%20UK_Report_Final_3.pdf

3 Coronavirus and homeworking in the UK labour market: 2019, Office for National Statistics
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HiPF : Coronavirus and homeworking in the UK labour market: 2019, Office for National Statistics

https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/articles/coronavirusand-
homeworkingintheuklabourmarket/2019#methodology
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HiPR : Coronavirus and homeworking in the UK labour market: 2019, Office for National Statistics
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homeworkingintheuklabourmarket/2019#methodology
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Cardiff: Wales Institute of Social and Economic Research

https://wiserd.ac.uk/sites/default/files/documents/Homeworking%20in%20the%20UK_Report_Final_3.pdf

EEOUE—+T7—7 ©Recruit Co., Ltd.All rights reserved.



https://wiserd.ac.uk/sites/default/files/documents/Homeworking%20in%20the%20UK_Report_Final_3.pdf

Chapter 1 HEEICEITZVE— I—UHE - T—4

UE—FT—OD'E]EE - REBER TR

JE—RT—VOBRIFEXCPHBICL >TKAIBICER DS, BH - REBY—EXETE MEEHHEZ L
ENBHBIEEEIF 10% (2019 F) & DBWHN 1FIRIBIEETIE 53% EHHULV D, REENCOEEY E—
D=0 %TRZ2DNE. EDEFISKRD SNIYEBENLARED Y —IBEIHLCTERDS, £, REENT
2/ —%ZFBETEZ3DE50b. BCEAICEENH S, A>FILTr 2% R&D, ERRT—EX W
TAEET 7 /00— "OREENEBRNE . BCANEEDBFRICVIHBIZLV, BEMPNEL. B
LB, NEERNROSNZ S, BEDBFRICVLWIHRENH S %

2019 £EkIZ The Royal Society for Arts, Manufactures and Commerce (RSA) HEMLI-AEICLZ L. EE
HHEPROERHERDIEITY YO vILT—h— (RSAN—EEMNEL) TEEHBEVCVLSERTH 7

(K% 8] FHHEE L EEEFHOREER - BiEh!

iz THEE (RYF) #AEZHHZLILILHHBEE (%)
EFEH - R 29.8 56
BB EEPIH 24.7 55
NEF—EX 9.4 10
B, K. BEEFE 23.6 55
i, BHEEFIE 19.3 58
EDRZ. SREZFIH 215 40
JEEEH - R 235 46
IV2ZTIIEME 21.5 30
E i 25.6 29
BRI T JEEFE 194 46
=i e X2 X747 14.9 58
AEAN, BHFEAD 17.2 11
ZOMEE 11.5 18
P A A 11.0 7
BAL - FEEFFIR 133 28
+ o E—HFIE 16.7 31
RES—E X ZOMEFFEH 16.7 40
AREI—H—EREER, BEEE 13.7 36
Z DHAISEIY — E B 1.7 2
g7 - BEY—E X 9.1 25

HIPR : Low pay, lack of homeworking: why workers are suffering during lockdown, RSA, 19 April 2020
https://www.thersa.org/blog/2020/04/low-pay-lack-homeworking

10 Office for National Statistics, Technology intensity and homeworking in the UK
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/articles/technologyintensityandhomeworking
intheuk/2020-05-01

EEOUE—+T7—7 ©Recruit Co., Ltd.All rights reserved.



https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/articles/te
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/articles/te
https://www.thersa.org/blog/2020/04/low-pay-lack-homeworking

Chapter 1 HEICHITZVE—NI—JAE - T—4

(K% 9] FHEECEEHHORR (TvErIvILT—h-)

e FHEE (RYF) EEEBZLEICHH3EE (%)
Z DMAISHY — & X 1.7 2
SREINI. Ak, EER 12.7 2
TSI TS > b 8.4 3
EIEERRTF - 1RIER 11.3 3
BRT7IRZ2 b NELTIR 8.4 3
SRR ER 10.3 3
T3 b - BIIRIER 11.0 4
SRR IR 8.5 5
HHEFE 111 5
MIfEEE 10.3 5
TSR ERE 9.1 5
ST E R 9.6 5
BREEIE R 5 /N — 11.0 7
HERIEEE 125 7
ZOMR T /N— EEBIRIEE 19.9 8
B RSER 11.3 8
MHRERERE 10.8 8
EXEEE 10.8 9
RE. BET—EZX 10.1 9
NREI—H—EXH 111 9
TV N=VFILF—EZX 9.4 10

HiPR : Low pay, lack of homeworking: why workers are suffering during lockdown, RSA, 19 April 2020
https://www.thersa.org/blog/2020/04/low-pay-lack-homeworking

EEOUE—+T7—7 ©Recruit Co., Ltd.All rights reserved.



https://www.thersa.org/blog/2020/04/low-pay-lack-homeworking

Chapter 1 HEEICEITZVE— I—UHE - T—4

VE—FI—U%FA - FATERVIER

H@EEaaE (TUC) D 2019E5 ADAEICLD L. HEBICUE—FIT—V0BRERELTVWIREIE
<V, ZEEAMBEDGS (CIPD) @ 2019 F0ORAES. FED 1 DIIMERAICH S L8R L. RAROEHR
Z#RLTWS s TUC DHE TIE EEDHEE 400 BAUENTUE—rT—0%ZFBLIEVIZBoTWSH,
FOMENBVEWS

PEIMEEBICUE-— N7V ZFEMLAVERZEEICHAL TULWSREIIRON S AL o7 YE—RT
FFTTIRVERE (RSTAN— EE. ARERY) CVLWSHLHIRT—IERE. BEIBITI0IEE
EMDETTHS S5, 2020 F 6 BICKREINLABICLZ L. TVE—FT—JICEDEEMIMBET L &E
BELTb2IZ 28% TEEMN R E L) CEIBE LR 28%. [E0 540 EEIE LI 37% THhHoT,
ICHEEDBERITREBD XY ZIAILZIANDBEE (47%) 1 TRESRB DR HHDRRE (36%) 1T E—
kD —H—DOEEHREE (33%) 1 (EEE DEFETHEH REE (28%) 1B o7 P o pEIFEHDP 5T
T—%T0Fv— BEODE) U5%)1 ® 037 LRYVY (KEDHE) 43%)1 07O RIE. F&K
THERISERFBHOBEREEZI TVRVWEEZITED, XD 28% H"ERABS HEEET I LOICUER
EEE->TLAL Y,

B  £2ERBEEOBAFEEOFTEUE—rT7—JDRBIDARVEETH S, REOBEDS5 AIC4
ABNYTF Iy IRICEBIETHV T\, 20BAIE. ETHH TIIRTRELRESS - WEBEBETS oI,
RlEeIOT S L Y R— b EHBTIVBLH A5 THS %

2021 FEAJFEIC. N—T LA XBITORT—1)— CEOQ I3, TAFLRMLEICHAINES UL PR EHIZTTE0D
NREICR D7D TENRHICHIZICRS L Z2HET D) LiBoT, BITERT. BEXLIIOVLWTER
ERLEDIRKRE TR KEQOT—ILRIY « By IZXP P EILHY - FI—IXDBEHOERE KA
L=

11 Flexible Working in the UK, Chartered Institute of Personnel and Development, June 2019
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HPF : Eurobarometer 2018 as cited in Flexible Working in the UK 2019 report by CIPD
https://www.cipd.co.uk/Images/flexible-working_tcm18-58746.pdf
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HFF : Working From Home During The Covid-19 Lockdown: Changing preferences and the future of work, University of Kent,
University of Birmingham
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HiFF : Working From Home During The Covid-19 Lockdown: Changing preferences and the future of work, University of Kent,
University of Birmingham
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HPR © Working From Home During The Covid-19 Lockdown: Changing preferences and the future of work, University of Kent,
University of Birmingham
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23 What does the future hold? Investigating the benefits and challenges of agile and remote working, CIPD, 2018
https://www.cipd.co.uk/Images/investigating-the-benefits-and-challenges-of-agile-and-remote-working_tcm18-57296.pdf

EEOUE—+T7—7 ©Recruit Co., Ltd.All rights reserved.



https://www.cipd.co.uk/Images/investigating-the-benefits-and-challenges-of-agile-and-remote-working_
https://www.birmingham.ac.uk/Documents/college-social-sciences/business/research/wirc/epp-working-fr
https://www.birmingham.ac.uk/Documents/college-social-sciences/business/research/wirc/epp-working-fr

Chapter 2 fBA (REREA) ZXReLIHAZE - HR

DE—RND—0%F35 (VEVY, EF. BE. J7—F2JZAR—IAKRY)

2020 FICEBEHLIAD L BN T4 T4 RFLIFEBORDDIC. KA. Rik. BEORTHEEE L]
CEE LT 23% W Th7 T Ffidd—e—>3v 71 TLT%H TXT1 6% M TLARS VI 1% D T/N—]
THEELTVEY

T7—xAH 2020 FICRELIABICLZ L. BARR—RDEFENIERICEL . REED 86% H'EH
D MI—02R—2) ZBHMMIREL T W 37% D TR T6%H THITTORE) T12% A T/NLa=—)
THEELTVES,

FRATIE. 4% M TUEYY ] THEEL TV 20%H TERRISESEE 1. 17%H Ty F 20,
17%D TR—LA T4 Z 1 17%hH TEET 7227 %

FEZEFTOVE—FT—ID

;:!.!I
i

EEHHEIIRIFRT—0 « 547 - NSYRERDILICNA. TTAR—EBHELOSELOBTE
BLTWS, REEOZTVa—I)LIlh>T. B<KETEZBERTIZONERTH D, FROBLWVEHIICE
ATWBADBE, FHOREPERBTIAICGHEH > T ABICERTEIAVADWE (AY RUEEFE 1
ANBD ORBERAR—RIGF 331 FAX—MLEREV ),

EROEFERTEHANER T ZBEICOVWTUITUE—RT—=ID XUy b F Xy b IESHET (P.16)
=B,

24 Pushing pens and pulling pints: would remote workers be comfortable working from a pub?, 8 September 2020, Morning Advertiser
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28 New YouGov report shows that two-thirds of Brits want remote working to continue post-lockdown, Bdaily, 15 February 2021
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91% of UK workforce willing to work from home after pandemic ends, Teiss, 12 May 2020
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29 75% of UK workers will take pay cut to work at home, 7 January 2021
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30 Rishi Sunak says return to normal office working after pandemic will ‘probably not’ happen, Yahoo! News repost from The Telegraph, 12 March 2021
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31 91% of UK workforce willing to work from home after pandemic ends, Teiss, 12 May 2020
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65 Slater and Gordon to close London office as remote working becomes norm, The Law Society Gazette, 27 May 2020
https://www.lawgazette.co.uk/practice/slater—and—gordon—to—close—london—ofﬁce—as—remote—working—becomes—norm/51OAADA.article

66 RBS Group staff to work from home until 2021, Personnel Today, 21 July 2020
https://www.personneltoday.com/hr/rbs-group-staff-to-work-from-home-until-2021/

67 Societe Generale offers UK staff up to 90% of work week at home, FN London, 18 February 2021
https://www.fnlondon.com/articles/societe-generale-offers-uk-staff-up-to-90-of-work-week-at-home-20210218

68 BP staff set to work from home two days a week, BBC, 8 March 2021
https://www.bbc.co.uk/news/business-56319623

69 HMRC offers two days of homeworking each week in standard contract, Public Technology, 4 February 2021
https://www.publictechnology.net/articles/news/hmrc-offers-two-days-homeworking-each-week-standard-contract
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70 Deutsche Bank says 80% of UK staff could work from home for up to two days a week, FN London, 16 December 2020
https://www.fnlondon.com/articles/deutsche-bank-says-80-of-staff-could-work-from-home-for-up-to-two-days-a-week-20201216

71 From four-day weeks to doing the job from home - is flexible working the way forward?, i News, 23 August 2019
https://inews.co.uk/news/uk/flexible-working-four-day-week-home-remote-career-employment-news-329912

72 PwC and Schroders will allow staff to work from home after Covid crisis, The Guardian, 17 August 2020
https://www.theguardian.com/business/2020/aug/17/pwc-and-schroders-staff-can-still-work-from-home-after-covid-crisis

73 Linklaters tells staff they can work remotely 50% of the time, setting City bar, Roll on Friday, 4 September 2020
https://www.rollonfriday.com/news-content/linklaters-tells-staff-they-can-work-remotely-50-time-setting-city-bar

74 COVID-19: Is work from home here to stay? What UK businesses are planning post-lockdown, Sky News, 23 February 2021
https://news.sky.com/story/covid-19-is-work-from-home-here-to-stay-what-uk-businesses-are-planning-post-lockdown- 12226622
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Aviva to close offices in hybrid working plan, Personnel Today, 21 January 2021
https://www.personneltoday.com/hr/aviva-to-close-offices-in-flexible-working-hybrid-work-from-home-plan/

Global bank to make working from home permanent, Personnel Today, 25 August 2020
https://www.personneltoday.com/hr/global-bank-to-make-working-from-home-permanent/

PwC and Schroders will allow staff to work from home after Covid crisis, The Guardian, 17 August 2020
https://www.theguardian.com/business/2020/aug/17/pwc-and-schroders-staff-can-still-work-from-home-after-covid-crisis

Unilever boss signals flexible work here to stay, Personnel Today, 14 January 2021
https://www.personneltoday.com/hr/262875/
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The Flexible Working Regulations 2014 (2014 7L F>T7ILT—21KAD ] 3. 17K (FEHICESEHLH
3B 18m) KBOFLHZERD. £old. NEEFXOHIREBICOARNLBITHEEFRT HENZS
Z 7= TThe Flexible Working Regulations 2002] Z&&7=bDTH 3. UFIDORBIIBEFFHINEMT. #
BHEETHZ L TELDHF#EZ (T,

2014 FORADB & BREIRIMIILMEETH 2SR efE/E (Advisory, Conciliation and Arbitration
Service : Acas) @ Tthe Acas Code of Practice on flexible working requests (R#AREI HOEFICRIT 5E
FERRAD) 1 ICTEV. RIEDOBYNCERBZIRET LAITNER SRV, kit 21 BROREENSDEE
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79 The Flexible Working Regulations https://www.legislation.gov.uk/uksi/2014/1398/made
80 MRANE. #IFDRAUNDOH 2T 1ILT Y FERSEELLTISERIN S,
81 Flexible Working, HM Government https://www.gov.uk/flexible-working

82 What will the Flexible Working Regulations 2014 mean for employers and employees?, Oxford Human Rights Hub, 29 June 2014
https://ohrh.law.ox.ac.uk/what-will-the-flexible-working-regulations-2014-mean-for-employers-and-employees/

83 Making a flexible working request, Acas  https://www.acas.org.uk/making-a-flexible-working-request
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* [The Employment Rights Act 1996 (1996 FFEAMHEE) ) 3. BREICKHL T, THMZEHR. 30 FHE
EDNTEIERIBATHET I CCEZERINTVS, £ld HFIINTVWBBE. 205G, ERED
FRTEM) ICDWTEBIELSRDOTWVD, SBOMEIIREBETHELZETCERICOVTD. 1 HAK
RICEMLARITNEES RV, BRAENERLIEBE. WRICIHL T, YZREBICRE I BASOESE
TIORIFNULE S0,

c WD THAENTETZRETWVS Z L Z2ERINBI5E. National Minimum Wage Regulations 2015(2015
FLEREESHG)) OTTHERBCARIND, HEDHFIE (Royal Mencap Society v Tomlin-
son-Blake [2018] IRLR 932) Ti&. THBEEIEEICHISTIZREICHZ I EZRHDESNTVSRH, BE
ICWBIHE. BEICA>TVLIKRE (BRPELIIMERICHNIDST) FL2EREESHRFIORRELS
BV CRESNI, LHLAEDS. BEICVWSHBENBHEHE TH SIS ORREICHETE 2 RETVL
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84 Remote working and employment rights, Law Society of Scotland, 19 October 2020
https://www.lawscot.org.uk/members/journal/issues/vol-65-issue-10/remote-working-and-employment-rights/
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HiFf : Coronavirus and homeworking in the UK: April 2020, Office for National Statistics

https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork /employmentandemployeetypes/bulletins/coronaviru-
sandhomeworkingintheuk/april2020

7= Z 1. Furniture at Work 7 2,000 ADF 7 « REFEE L WRICEMEL I-FAE TIE. BIZEED 52% H1EE
HEEICBELDHERBEAE VTV, OEZITEY-DEY TS 5449, BELDDBECEV TV &
BETIE. 40.9 BOICHYT3 %,

85 UK homeworkers are putting in an extra 5 hours per week - according to new research, Yorkshire Evening Post, 7 January 2021
https://www.yorkshireeveningpost.co.uk/read-this/uk-homeworkers-are-putting-extra-5-hours-week-according-new-research-3088754
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86 Microsoft https://www.microsoft.com/en-gb/microsoft-365/buy/compare-all-microsoft-365-products

87 Number of Office 365 company users worldwide as of November 2020, by country, Statista
https://www.statista.com/statistics/983321/worldwide-office-365-user-numbers-by-country/

88 Google Workspace https://workspace.google.com/intl/en_uk/
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89 Google quietly reached a major milestone in its battle with Microsoft to rule the workplace, Business Insider, 13 March 2020

https://www.businessinsider.com/google-g-suite-gmail-2-billion-vs-microsoft-office-2020-3?r=US&IR=T
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How London has been Slacking in the lockdown, Evening Standard, 26 June 2020
https://www.standard.co.uk/tech/slack-london-data-lockdown-connect-a4479976.html
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Gareth Johns Interview: How UK Local Authorities Get More Out of Microsoft Teams, 15 October 2020, Ring Central
https://www.ringcentral.co.uk/gb/en/blog/gareth-johns-interview-local-authorities-microsoft-teams/

Lockdown Drives UK internet and videoconferencing surge, Digital Club, 2 October 2020
https://digitaleclub.com/2020/06/24/lockdown-drives-uk-internet-and-videoconferencing-surge/

WhatsApp https://www.whatsapp.com/business/?lang=en

WhatsApp Revenue and Usage Statistics (2020), Business of Apps, 9 March 2021
https://www.businessofapps.com/data/whatsapp-statistics/

Zoom https://zoom.us

Daily active users (DAU) of the Zoom app on android and iOS devices in the United Kingdom (UK) from January to November 2020, Statista
https://www.statista.com/statistics/1118860/zoom-daily-active-users-uk/

Webex https://www.webex.com/pricing/index.html
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98  Asana https://asana.com/?noredirect
99  Trello https://trello.com/en-GB
100 Dropbox https://www.dropbox.com/en_GB/?landing=dbv2
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101 Virtual Office Validation: Why It’ s Time For Some Office Space Providers To Finally Catch Up, All Work, 30 April 2020
https://allwork.space/2020/04/virtual-office-validation-why-its-time-for-some-office-space-providers-to-finally-catch-up/

102 Lloyd's of London considers part-virtual underwriting room, Reuters, 29 May 2020
https://www.reuters.com/article/us-lloyd-s-of-london-trading-idUSKBN2352P4
LRG Launches It’ s First ‘Virtual Office” In Lincoln, LRG, 3 August 2020
https://www.lrg.co.uk/media-centre/rgs-first-virtual-office/

103 In the UK taxpayers pay tax at 20%, 40% and 45%, depending on the amount of earnings.

104 Claim tax relief for your job expenses, HM Government
https://www.gov.uk/tax-relief-for-employees/working-at-home

105 Martin Lewis: Working from home due to coronavirus, even for a day? Claim Two years worth of tax relief, 28 January 2022
https://blog.moneysavingexpert.com/2020/04/martin-lewis--working-from-home-due-to-coronavirus--claim-p6-wk-/#microservice
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106 10 companies with great work from home staff perks, Cosmopolitan, 7 September 2020
https://www.cosmopolitan.com/uk/worklife/careers/a36585/companies-with-amazing-perks/
Top ‘work perks’ for 2021 include work from home allowances and free fitness classes, Metro, 22 February 2021
https://metro.co.uk/2021/02/22/top-work-perks-for-2021-include-wfh-allowances-and-fitness-classes- 14122435/ ?ito=cbshare

107 How to provide personalised training and support for remote workforces, HR News, 19 October 2020
http://hrnews.co.uk/how-to-provide-personalised-training-and-support-for-remote-workforces/
Remote Working Training Courses across the UK, iManage Performance
https://imanageperformance.com/courses/remote/
How can HR remotely manage... learning and development?, People Management, 9 April 2020
https://www.peoplemanagement.co.uk/experts/advice/how-can-remotely-manage-learning-and-development#gref
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108 The Rise And Rise Of Video Calls, BE Offices, 18 August 2020 https://www.beoffices.com/the-rise-and-rise-of-video-calls

109 Half of firms would consider hiring someone who worked fully remotely, poll finds, People Management, 7 October 2020
https://www.peoplemanagement.co.uk/news/articles/half-of-firms-would-consider-hiring-someone-who-worked-fully-remotely#gref
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e Accenture (AVHILT 1 >7) e Latham & Watkins (G&f#)

e Baker McKenzie (&) ¢ Pinsent Masons (&%)

*Citi (&R *White & Case (&f#)
*ClickDo (FZRIR—T T %) *Bloomberg (XF 7 « 7—4)
e Deloitte (AHILT 1 >7) *Google (FJ#IILFo/OY—)
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110 Recruitment support and information for employers, HM Government
https://www.gov.uk/guidance/recruitment-support-and-information-for-employers

111 Virtual work experience, August 2021
https://www.prospects.ac.uk/jobs-and-work-experience/work-experience-and-internships/virtual-work-experience
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Goldman Sachs % Barclay’s ¥, UE—rT7—213 TEERIEETIZAL P EERELTE D, FERMIC
BEBRWNCA T4 RV —VICRBAIREMD BV ERED H B,

112 British Airways considers selling its headquarters after homeworking switch, Reuters, 19 March 2021
https://www.reuters.com/article/us-britain-airlines-idUSKBN2BBORT

113 BP staff set to work from home two days a week, BBC, 8 March 2021
https://www.bbc.co.uk/news/business-56319623
Rishi Sunak says return to normal office working after pandemic will ‘probably not” happen, The Telegraph, 12 March 2021
https://uk.news.yahoo.com/rishi-sunak-says-return-normal-183759217.html
COVID-19: Is work from home here to stay? What UK businesses are planning post-lockdown, Sky News, 23 February 2021
https://news.sky.com/story/covid-19-is-work-from-home-here-to-stay-what-uk-businesses-are-planning-post-lockdown-12226622
The Very Group reveals hybrid working model as it revamps headquarters, Retail Gazette, 11 March 2021
https://www.retailgazette.co.uk/blog/2021/03/the-very-group-reveals-hybrid-working-model-as-it-revamps-headquarters/
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lFlexible working qualitative analysis, Organisations’ experiences of flexible working arrangements
OLFITNT—IFEEDH. TLFITINT—IOMDRBHICET HEMORER) 1. BAFFEER (Gov-
ernment Equalities Office)s 7LF 7T —0 L EEHHFICE T IEBORERICOVTHE

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/790354/Flexi-
ble-working-qualitative-analysis2.pdf

"Homeworking in the UK: before and during the 2020 lockdown (FEEICH1TBTEEENFS : 2020 F£D
OwoA I LRI CEDRS) 1. Wales Institute of Social and Economic Research, /X\>F 3w URIHED
EEHHICEIINE DT

https://wiserd.ac.uk/sites/default/files/documents/Homeworking%20in%20the%20UK_Report_Final_3.pdf

TEmbedding new ways of working FrLLMBZEADEA) . CIPD, FHEIOFI1IILRICELZEIHD
ZEREL. EEHFOI VRBFE-TVS

https://www.cipd.co.uk/Images/embedding-new-ways-working-post-pandemic_tcm18-83907.pdf

"Working From Home During The COVID-19 Lockdown: Changing preferences and the future of work
GFFEIOFICILRICEZOVIFTROEETET | BFOELARORK) 1. TVRKRFE N-2
VHLKE, VE—FT—IDREBICERBZHE, VE—RT—VICNTBREE. VE—RT—IDXy
MeT AR EICEY BIERICEENLHRAE

https://www.birmingham.ac.uk/Documents/college-social-sciences/business/research/wirc/epp-working-from-
home-COVID-19-lockdown.pdf
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e FTIORINALHILT1> 24D Publicis Sapient DFETIE. EEZZT 10 AED 7,000 AZXFRIC
AEICETZEBOE L ZRSMCLLE

https://www.consultancy.uk /news/26153/six-charts-on-attitudes-towards-remote-working-and-back-to-office

1. Mega Trends (XALL>R)1 CIPD, UE—FT—U%(BETZERERE

https://www.cipd.co.uk/Images/working-from-home-1_tcm18-74230.pdf

4o, M'Working from home (TE££h#5)1. CIPD. September 2020, JE—rT7—0%T5ERED:-HDT
RN Rz IR
https://www.cipd.co.uk/Images/8051-working-from-home-report_tcm18-84208.pdf

4o "Homeworker Wellbeing Survey, Interim results - 7 April 2020 (EEE#FHFEDVTILE—1 > FRAE.

2020 £ 4 BHREFER) 1. Institute of Employment Studies, UK, REEEDSFH - i5HNEROAIE

https://www.employment-studies.co.uk/sites/default/files/resources/summarypdfs/IES%20Homeworker%20Well-
being%20Survey%20-%20Interim%20Findings.pdf
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RETIRILFSIINT =0, EEHHE. AX—bIT—VICEET IR MOV T 7 LY ADEE <R
INTW3B, I : Future of Work in the Covid-19 Era Conference'" &, Rt o2 —ICH TR HEDOFREKICHE
{EL7za> T 7L > XTH3B, Flexpo Business Digital Summit 2021'"° ¥ Remote Working Live IZXER$ &
VA Y51V OFRBREDAIRY M T BEOUE—FI—J 03271 —%22B<CICEENETS

@

Work Wise UK [Z3EEFHBRET. TLFSTILT—0, VE—NT—0, BEHHEST. LDAY—M A
BIHOEREBNICRIISNT, [2EEEEFET — (National Work from Home Day, &%, BFE 5
B 14~ 18 HtE)] ZXZIEL. TLFITINT— VDR Z(EET B7-9IC 'Work Wise Week) Z{EET 3,

@

ACAS" [ZEFATIZHRLD, BHRICEIT 3B EIEDOMIE, ZRIBSLE. $HRMAIZIa=r—>a>
REDIFIFRHHICETIMBICOVT, REESPERTEYR—NT 3, TEEFEICETIHIRSA
VEFRITLTWA,

https://archive.acas.org.uk/media/3905/Homeworking---a-guide-for-employers-and-employees/pdf/Homework-
ing-a-guide-for-employers-and-employees.pdf

Bright Network'” [3ZHE D AFEEPHFEE THF YU TEBDANIZEDRYNT—T, 2544 TAIE—
Sy TEBELTWS, 2020 D1 2—2ivFiid 10 FAD RELT,

HEBHRTF FD4B4E National Cyber Security Centre (SZEEZE@EITOYA/N—tF2)T0ICBETEHIE
yz%%ﬁLTCo

https://www.ncsc.gov.uk/guidance/home-working

HomeWorkers Worldwide'” (3ZEE# &8 3BT, HROEEYHEEDL—T AN ELZIET S,

114 Y7 7L >XMDURL https://insidegovernment.co.uk/event/future-of-work/
115 A2 h® URL https://flexpo.co.uk/#

116 A2 ~® URL https://remoters.net/remote-working-live/

117 Work Wise https://www.workwiseuk.org

118 ACAS https://www.acas.org.uk

119 Bright Network https://www.brightnetwork.co.uk

120 HomeWorkers Worldwide http://www.homeworkersww.org.uk
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Flexibility.co.uk'”? IT7LF S TILT—I% A —hT— 2B 3T —IEHE LI HIRZ HITL TV 3,

Working Families” (FZEEDT—7 + 517« NSURICETIREMRBT. NESEOHBADLBIET
BEEYEEFMOMRCEEIYLav LT3,

d 9D

Smart Work Network'™ (3. E¥%#BHOTEBICEITEIRT—rT—2, TLFITINT—0, PIvA
W= DORBICEBMICEESTBANEORYNT—T, CNSET—IELES—T>F% Y7710
VA%EFRET B,

121 TUC https://www.tuc.org.uk

122 Flexibility.co.uk https://flexibility.co.uk/about-us/
123  Working Families https://workingfamilies.org.uk
124 The Smart Work Network  https://smart-work.net
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Microsoft 365 ®—&B® Microsoft Teams D4 7 > O — R #id 2020 FIC 13 fZIC#EM L 7 ', Microsoft
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125 Daily active users (DAU) of the Zoom app on android and i0OS devices in the United Kingdom (UK) from January to November 2020, Statista
https://www.statista.com/statistics/1118860/zoom-daily-active-users-uk/

126 Videoconferencing apps saw a record 62M downloads during one week in March, TechCrunch, 31 March 2020
https://techcrunch.com/2020/03/30/video-conferencing-apps-saw-a-record-62m-downloads-during-one-week-in-march/

127 UK boss says success depends on the platform becoming a viral sensation among business users, Cloud Pro, 19 February 2019
https://www.cloudpro.co.uk/collaboration/7947/slacks-five-year-long-fight-against-email-is-about-to-get-more-complicated

128 For remote working to be a success, the first thing we need to change is how we think about it, Microsoft News centre UK, 8 September 2020
https://news.microsoft.com/en-gb/2020/09/08/for-remote-working-to-be-a-success-the-first-thing-we-need-to-change-is-how-we-think-about-it/

EEOUE—+T7—7 ©Recruit Co., Ltd.All rights reserved.



https://www.statista.com/statistics/1118860/zoom-daily-active-users-uk/
https://techcrunch.com/2020/03/30/video-conferencing-apps-saw-a-record-62m-downloads-during-one-week
https://www.cloudpro.co.uk/collaboration/7947/slacks-five-year-long-fight-against-email-is-about-to-
https://news.microsoft.com/en-gb/2020/09/08/for-remote-working-to-be-a-success-the-first-thing-we-ne

Chapter 5 #BEEQUI U YV—ILOFIA

(K% 21] RKEFBEEDOETAREZTS Y b7+ —LOREE
(IN>T2wy o 12020 F 3 B 15~ 21 HOBEXS 2019 F3 4 UHADEF )

(BT © %)

35
4 30 30 30
v 26
< 25 24 23
n ” 22
20
%5)1 17 16 5 17
1 15 14
= 13 11
?J$[’l 11
10 8
5
0
KE RE AN k1Y
Google Meet (IH# Hangouts Meet) I HouseParty (2021&108%—E R#&7T)
Il Microsoft Teams ZOOM Cloud Meetings

Cisco Webex bEDEVE TARET 71U T, EHOY—EXZZMHL. 100 AZTO HD EFF2EN T
BETH 3o

WhatsApp IdtERFTRHA VY O—RFROZVWEROIZ 2= —> 3> T UD—D2TH 3, I1FHIH.
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HEMERZAREICTBIFVRY—ER

JE—RD—=2IFX=ILYEEOHEE. X7 P a—1 >4, Google Workspace (|H G Suite). Microsoft
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